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Direct Link Track & Trace 

Track & Trace is now available on the 
Direct Link web site, www.directlink.com

– T&T functionality is delivered by Sweden 
Post

– You can track registered letters and  
parcels (with item-ID).

– The “Advanced search” enables you to 
enter 8 IDs at a time.

– The function is global, but not all receiving 
countries provide T&T data or support 
T&T capability.
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Track & Trace information

Where to 
find the 
item id.

Here is 
your item.
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Registered letters and parcels 

• Registered letters currently can be tracked to 25 
countries. For an updated listing of countries with 
availabilty contact your Direct Link representative.

• Parcels currently can be tracked to 40 countries. 
For an updated listing of countries with availabilty 
contact your Direct Link representative. 
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Tracking information

Detailed information includes:
• Departure from Posten office of exchange
• Arrival in receiving country
• Entry to destination customs
• Entry to destination Post.
• Release into destination post domestic network.
• Attempted delivery 
• Final delivery
• Return as refused/undeliverable
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Contact information

• AUSTRALIA
Direct Link Sydney
Phone: +612 9550 0500
Fax: +612 9550 0900
E-mail: InfoAustralia@directlink.com 

• FINLAND
Direct Link Helsinki
Phone: +358 20 740 4380
Fax: +358 9 343 1017
E-mail: InfoFinland@directlink.com
www.directlink.fi 

• GERMANY
Direct Link Frankfurt
Phone: +49 (0) 6105 408 160
Fax: +49 (0) 6105 408 1615
E-mail: InfoGermany@directlink.com 

• HONG KONG
Direct Link Hong Kong
Phone: +852 2850 4183
Fax: +852 2850 4283
E-mail: InfoHongKong@directlink.com 

• NORWAY
Direct Link Oslo
Phone: +47 815 68 555
Fax: +47 815 68 556
E-mail: post-no@directlink.com
www.directlink.no

• SINGAPORE
Direct Link Singapore
Phone: +65 6 745-0773
Fax: +65 6 745-0619
E-mail: InfoAsia@directlink.com 

• UNITED KINGDOM
Direct Link London
Phone: +44 (0)20 8707 4400
Fax: +44 (0)20 8707 4448
E-mail: InfoUK@directlink.com 

If you have questions or queries, please contact your local Direct Link office: 

• UNITED STATES
Direct Link New York
Direct Link Chicago
Direct Link Los Angeles
Phone: +1 (908) 289-0703
Fax: +1 (908) 289-0705
E-mail: InfoUSA@directlink.com

• ALL OTHER COUNTRIES
Direct Link Sweden
Phone +46 (0) 8 781 10 00
Fax +46 (0) 8 781 44 74
E-mail: Info@directlink.com

• DIRECT LINK CORPORATE - SWEDEN
Phone: +46 (0) 8 781 10 00
Fax: +46 (0) 8 781 44 74
E-mail: Info@directlink.com 


